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ERIC Dashboard Overview 

The County of Los Angeles Enterprise Risk Information Center (Dashboard) is a risk management dashboard that 
displays data relating to workers’ compensation and tort liability claims (automobile liability, employment 
practices liability, law enforcement liability, general liability, and medical malpractice). Information can be 

viewed at the department and Countywide level. 
 
The Dashboards have been developed to provide County managers with informational tools to manage risks by 

understanding and recognizing the nature of their department's claim costs which leads to the prioritization, 
selection, and implementation of control measures to lessen the probability of future claims and the associated 

costs of risk. 

Getting Started 

Obtaining Access  

Access to the Dashboard is limited to those with risk management responsibilities and upper management. To 

obtain access, a departmental manager at the level of Administrative Deputy or higher should send an email to 

Destiny Castro at dcastro@ceo.lacounty.gov listing the name and employee number of those who need access. 

Once authorized, an email will be sent to each employee with instructions for logging into the system. 

Logging In 

You can access the Dashboard using your County SSO credentials by visiting the following URL and clicking on 

the Microsoft Button:  

https://lacounty.ventivclient.com/ivos/login.jsp  

You must agree with the County Confidentiality Notice to proceed.  

  

  

https://lacounty.ventivclient.com/ivos/login.jsp
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Data Source 

Information contained in the Dashboard is obtained from the County’s workers' compensation and liability 

claims Risk Management Information System (Claims Enterprise) and the data is refreshed nightly. 

Note: Editing of the underlying information contained in the Dashboard is not directly possible by users. Any 

concerns regarding displayed data should be directed to the CEO Risk Management Branch and will be 

addressed and rectified, where appropriate. 

Navigation Basics 

Let us start with some basic navigation details on how to interact with the dashboard.  

Charting:  Each dashboard Dashlet includes the ability to change the chart type on demand. Defaults have been 

set that best display the data. It is important to use a chart type that is readable if changing the default.  

Displayed on the left-hand side, you will find the charting navigation link.  Once clicked the chart types will 

display for selection. The selected type will only change the current screen view and does not change the 

default. 

 

Export: Displayed on the right-hand side you will find the export link.  Once clicked the export types will 

display. 
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Refresh:  Displayed on the right-hand side of each dashlet you will find the refresh link. This will refresh the data 

view with the latest results. The only views that display real-time data are the Claim Listings and CAP reports, all 

others are valued as of the prior day and no need to refresh. 

Maximize / Minimize Dashlet:  To view the dashboard Dashlet in a full screen, use the max/min link.  On 

initial click it will render the view in its own window.  Click the link again to minimize back to original view.  

Hover:  Each dashlet will have various groupings based on the display. As you hover over any chart element it 

will display the value for that selection. In the example below the hover over displayed the General Liability 

Frequency group count. 

 

Category Toggle:  Based on the dashlet values, you can toggle categories off and on to include/exclude the 

values. Clicking on the legend will toggle values off and one. You can toggle one-to-many. 

In the examples below you will  see the default chart values and also when the WC group is toggled off and has 

been changed to gray. 
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Viewing the Dashboards 

Once logged into Claims Enterprise navigate to the Dashboard Tab and make a selection from the available 

choices. Depending on your security group it may have a default dashboard already selected. 

 

Countywide Dashboards 

Overview Claims Dashboard: The dashboard has two views (All Claims by Open Date & Overview Open Claims).  

By default, the dashboard will display Countywide details and allow for the end user to select the department(s) 

for further drill down. Once a department(s) have been selected, all subsequent reports will use the selected 

department.  

The department listing is dependent upon system security and if the user is a department user, the user 

department will be the only department in the dropdown list. 

Example (multi department user): Example (single department user): 
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All Claims by Open Date:  Includes two sets of bar and pie charts for Frequency and Incurred Expense for claims 

filed during each listed fiscal year. The fourth column of the bar chart is an annualized projection for the current 

fiscal year. The pie chart shows the percentage of each type of claim based on the annualized projection. 

Each bar chart displays the past 3 years and annualized data. Each pie chart displays the current Fiscal Year. 

 

In addition to the charts, each widget also contains the data grid that displays the full values. This is visible using 

the scroll bars or if you expand one of the widgets you will get a full view.  
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Overview Open Claims: 

Open Claim Summary:  Represents current workload and potential departmental liability/risk exposure. It lists 

the number of open claims by type of claim and financial information about these open claims.  

Payments by Fiscal Year:  Includes a bar and pie chart for Paid Expense during the listed fiscal year (regardless of 

when the claim was filed). The pie chart shows the percentage of Paid Expense by type of claim based on the 

annualized projection.

 

From the Overview of Open Claims there are seven additional dashboard views specific to each claim type (i.e., 

Workers Compensation, Auto Liability, General Liability etc.). Below is an example of the WC dashboard, all 

other types are available and provide the same details and drill down options to Top 5 Causes for Concern based 

on the specific claim type categories. 

Workers Compensation Dashboard:
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Drill Down to top 5 Causes for Concern: 

Payments by Fiscal Year (based on selected year from Paid Expenses Dashboard) – Example below presents 

results for 2021-2022 Fiscal Year 

 

Frequency by Fiscal Year Opened Date (based on select year from Fiscal Year Frequency Dashboard) – Example 

below presents results for 2022-2023 Fiscal Year 
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Paid and Incurred by Fiscal Year (based on opened date) – Example below presents results for 2021-2022 Fiscal 

Year  

 

Liability Dashboards: Auto Liability, Employment Practices, Law Enforcement, General, and Medical Malpractice 

(Auto Liability example shown below: 
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Claim Listing 

Claim Listing views can be used to pull real-time claim listings using the various filter options.  

 

Report Formatting Features 

By clicking on a column header this will provide the ability to:  

 

Hide/Show/Format:    Basic and/or Conditional. 
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Filter:  

 

Sort Ascending or Sort Descending:  

Drag and Drop (Reorder Column); By selecting a column and holding down your right mouse button you can 

drag the column to a new position. 

Logging Out 

There are two ways to log out of Claims Enterprise. 

• Click the logout logo in the top right-hand corner of your screen. 

 

• Click the File and Logout Link from the top left-hand corner of your screen. 

 

 


